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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

In re: Chapter 11

CLOVER TECHNOLOGIES GROUP, LLC, etal.,! Case No. 19-12680 (__ )

Debtors. (Joint Administration Requested)

N N N N N N N

DEBTORS’ MOTION SEEKING ENTRY OF INTERIM AND FINAL ORDERS
AUTHORIZING THE DEBTORS TO (1) FILE A CONSOLIDATED LIST OF
CREDITORS IN LIEU OF SUBMITTING A SEPARATE MAILING MATRIX

FOR EACH DEBTOR, (I1) FILE A CONSOLIDATED LIST OF THE DEBTORS’
THIRTY LARGEST UNSECURED CREDITORS, (111) REDACT CERTAIN
PERSONAL IDENTIFICATION INFORMATION FOR THE DEBTORS’
EMPLOYEES AND EUROPEAN UNION MEMBER COUNTRIES’ CITIZENS,
AND (1V) LIMITING NOTICE REQUIRED UNDER BANKRUPTCY RULE 2002

The above-captioned debtors and debtors in possession (collectively, the “Debtors” and
together with their non-debtor affiliates, the “Company”) respectfully state as follows in support

of this motion:2

Relief Requested

1. The Debtors seek entry of interim and final orders, substantially in the forms

attached hereto as Exhibit A and Exhibit B (respectively, the “Interim Order” and “Final Order™),

1 The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification
number, are: Clover Technologies Group, LLC (9236); 4L Holdings Corporation (0292); 4L Technologies Inc.
(5035); Clover Ithaca Properties, LLC (9236); Refurb Holdings, LLC (1230); Clover Wireless, LLC (0313); and
Valu Tech Outsourcing, LLC (3563). The location of the Debtors’ service address in these chapter 11 cases is:
5850 Granite Parkway, Suite 720, Plano, Texas 75024.

2 Adetailed description of the Debtors and their business, and the facts and circumstances supporting the Debtors’
chapter 11 cases, are set forth in greater detail in the Declaration of Andrew Buck, Chief Financial Officer of
Clover Wireless, LLC in Support of the Chapter 11 Petitions and First Day Motions (the “First Day Declaration”),
filed substantially contemporaneously with the Debtors’ voluntary petitions for relief under chapter 11 of title 11
of the United States Code (the “Bankruptcy Code™) on December 16, 2019 (the “Petition Date™) and incorporated
by reference herein. Capitalized terms used but not otherwise defined in this motion shall have the meanings
ascribed to them in the First Day Declaration or in the Plan, as applicable.
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authorizing the Debtors to (a) file a consolidated list of creditors in lieu of submitting a separate
mailing matrix for each Debtor; (b) authorizing the Debtors to file a consolidated list of the
Debtors’ thirty largest unsecured creditors in lieu of filing lists for each Debtor; (c) authorizing the
Debtors to redact certain personal identifiable information for the Debtors’ individual creditors
and interest holders, employees, and European Union member countries’ citizens; and (d) limiting
notice required under rule 2002 of the Bankruptcy Rules (as defined below). In addition, the
Debtors request that the Court schedule a final hearing within approximately 21 days after the

commencement of these chapter 11 cases to consider entry of the Final Order.

Jurisdiction and Venue

2. The United States Bankruptcy Court for the District of Delaware (the “Court”) has
jurisdiction over this matter pursuant to 28 U.S.C. 8§ 157 and 1334 and the Amended Standing
Order of Reference from the United States District Court for the District of Delaware, dated
February 29, 2012. The Debtors confirm their consent, pursuant to rule 7008 of the Federal Rules

of Bankruptcy Procedure (the “Bankruptcy Rules”) and rule 9013-1(f) of the Local Rules of

Bankruptcy Practice and Procedure of the United States Bankruptcy Court for the District of
Delaware (the “Local Rules™), to the entry of a final order by the Court in connection with this
motion to the extent that it is later determined that the Court, absent consent of the parties, cannot
enter final orders or judgments in connection herewith consistent with Article 111 of the United
States Constitution.

3. Venue is proper pursuant to 28 U.S.C. 8§ 1408 and 14009.

4. The bases for the relief requested herein are sections 105(a), 107(c), 342(a), and

521 of title 11 of the United States Code, 11 U.S.C. 88 101-1532 (the “Bankruptcy Code™),
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Bankruptcy Rules 1007, 2002, and 9013-1, and Local Rules 1001-1(c), 1007 2, 2002-1, and 9013-
1(m).
Background

5. The Debtors collect and recycle electronic devices and provide aftermarket
management services for mobile device carriers, manufacturers, retailers, insurance providers and
enterprise businesses. Formed through organic growth and strategic acquisitions, the Debtors and
their non-debtor affiliates operate repair centers in North America and abroad and provide services
in over 120 countries. The Company’s comprehensive services portfolio includes a full suite of
returns management, customized trade-in and buyback programs, and device re-marketing through
multiple sales channels, and their repair and reclamation services restore devices to high-quality
condition while avoiding waste and maximizing value for their customers.

6. Prior to the Petition Date, the Debtors engaged in extensive discussions with the
Consenting Stakeholders. These extensive, good faith, arm’s-length discussions culminated in the
execution of the Restructuring Support Agreement, which serves as the foundation for the Plan
and has the support of the vast majority of the Debtors’ funded debt holders. The Plan provides
for a comprehensive restructuring of the Debtors’ prepetition funded debt obligations, leaves
General Unsecured Claims unimpaired, preserves the going-concern value of the Debtors’
business, maximizes creditor recoveries, and protects the jobs of the Company’s invaluable
employees. The transactions contemplated by the Restructuring Support Agreement and Plan will
enable the Debtors to substantially deleverage their balance sheet and position their business for
stability and success after emergence from chapter 11.

7. On the Petition Date, each of the Debtors filed a voluntary petition for relief under

chapter 11 of the Bankruptcy Code. The Debtors have also filed a motion requesting joint
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administration of these chapter 11 cases pursuant to Bankruptcy Rule 1015(b). The Debtors are
operating their business and managing their properties as debtors in possession pursuant to
sections 1107(a) and 1108 of the Bankruptcy Code. No request for the appointment of a trustee
or examiner has been made in these chapter 11 cases and no official committees have been

appointed or designated.

Basis for Relief

l. Cause Exists to Authorize the Debtors to Prepare a List of Creditors in Lieu of
Submitting a Formatted Mailing Matrix.

8. Section 521(a) of the Bankruptcy Code, Bankruptcy Rule 1007(a)(1) and Local
Rule 1007-2 (collectively, the “Notice Rules™) require a debtor in a voluntary chapter 11 case to
file a list containing the name and complete address of each creditor. In addition,
Bankruptcy Rule 1007(d) requires a debtor to file a list containing the name, address, and claim of
the creditors holding the twenty largest unsecured claims against the debtor.

9. Local Rule 2002-1(f)(v) requires each debtor, or its duly retained agent, in jointly
administered cases to maintain a separate creditor mailing matrix. Local Rule 1001-1(c) permits
modification of the Local Rules by the Court “in the interest of justice.” Permitting the Debtors

to maintain a consolidated list of their creditors (the “Creditor Matrix™) in electronic format only,

in lieu of filing a creditor matrix, is warranted under the circumstances of these cases. Because
the Debtors have approximately 400 creditors and other parties in interest, converting the Debtors’
computerized information to a format compatible with the matrix requirements would be a
burdensome task and would greatly increase the risk of error with respect to information already
on computer systems maintained by the Debtors or their agents.

10. The Debtors, working together with Bankruptcy Management Solutions, Inc. d/b/a

Stretto (“Stretto”) as their notice and claims agent in these chapter 11 cases (the “Proposed Notice

4
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and Claims Agent”),3 have already prepared a single, consolidated list of the Debtors’ creditors in

electronic format. The Debtors are prepared to make the Creditor Matrix available in electronic
form to any party in interest who so requests (or in non-electronic form at such requesting party’s
sole cost and expense) in lieu of submitting a mailing matrix to the clerk of the Court.

11. Moreover, the Court has granted relief similar to the relief requested herein since
the modifications to Local Rule 2002-1(f)(v) took effect. See, e.g., In re Anna Holdings, Inc., No.
19-12551 (CSS) (Bankr. D. Del. Dec. 3, 2019) (authorizing the maintenance of a consolidated list
of creditors in lieu of separate mailing matrices); In re Destination Maternity Corporation, No.
19-12256 (BLS) (Bankr. D. Del. Oct. 22, 2019) (same); In re PES Holdings, LLC, No. 19-11626
(KG) (Bankr. D. Del. July 23, 2019) (same); In re Blackhawk Mining LLC, No. 19-11595 (LSS)
(Bankr. D. Del. July 22, 2019) (same); In re Z Gallerie, LLC, No. 19-10488 (LSS) (Bankr. D. Del.
Apr. 9, 2019) (same).4

1. Cause Exists to Authorize the Debtors to File a Single Consolidated List of the
Debtors’ Thirty Largest Unsecured Creditors.

12. Bankruptcy Rule 1007(d) provides that a debtor shall file “a list containing the
name, address, and claim of the creditors that hold the 30 largest unsecured claims, excluding
insiders” (the “Top 30 List”). This Top 30 List is primarily used by the United States Trustee for

the District of Delaware (the “U.S. Trustee) to evaluate the types and amounts of unsecured

3 The request to retain the Proposed Claims and Notice Agent is made pursuant to section 156(c) of title 28 of the
United States Code, which empowers the Court to use outside facilities or services pertaining to the provisions of
notice of the administrative information to parties in interest so long as the costs of the services are paid for out
of assets of the estate. See 28 U.S.C. § 156(c); see also Debtors’ Application for Appointment of Stretto as Claims
and Noticing Agent, filed contemporaneously herewith.

4 Because of the voluminous nature of the orders cited herein, such orders have not been attached to this motion.
Copies of these orders are available upon request to the Debtors’ proposed counsel.

5
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claims against the debtor and, thus, identify potential candidates to serve on an official committee
of unsecured creditors appointed in the debtor’s case pursuant to Bankruptcy Code section 1102.

13.  The Debtors request authority to file a single list of their thirty largest general
unsecured creditors on a consolidated basis.> Because the Top 30 Lists of the Debtors could
overlap and certain Debtors may have fewer than thirty significant unsecured creditors, the Debtors
submit that filing separate Top 30 Lists for each Debtor would be of limited utility. In addition,
the exercise of compiling separate Top 30 Lists for each individual Debtor could consume an
excessive amount of the Debtors’” and their advisors’ limited time and resources. Specifically, the
seven Debtors have approximately 400 creditors in the aggregate. Further, the Debtors believe
that a single, consolidated list of the Debtors’ thirty largest unsecured, non-insider creditors will
aid the U.S. Trustee in any efforts to communicate with these creditors.

14.  Courts in this district have granted similar relief to the relief requested herein.
See, e.g., In re Anna Holdings, Inc., No. 19-12551 (CSS) (Bankr. D. Del. Dec. 3, 2019)
(authorizing the debtors to file a consolidated list of the debtors’ top thirty creditors); In re
Destination Maternity Corporation, No. 19-12256 (BLS) (Bankr. D. Del. Oct. 22, 2019) (same);
In re Things Remembered, Inc., No. 19-10234 (KG) (Bankr. D. Del. Feb. 7, 2019) (same); In re
NSC Wholesale Holdings LLC, No. 18-12394 (KJC) (Bankr. D. Del. Oct. 26, 2018) (authorizing
the debtors to file a consolidated list of the debtors’ top twenty creditors); In re Gibson Brands,
Inc., No. 18-11025 (CSS) (Bankr. D. Del. May 2, 2018) (allowing the debtors to file a consolidated

list of the debtors’ top thirty creditors).

5 Ifany of the Debtors’ chapter 11 cases converts to a case under chapter 7 of the Bankruptcy Code, the applicable
Debtor will file an unconsolidated Top 30 List within ten (10) days of any such conversion.

6
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15.  To alleviate this issue, the Debtors submit that filing a consolidated list of their
thirty largest unsecured creditors is necessary for the efficient and orderly administration of these
chapter 11 cases, appropriate under the facts and circumstances, and in the best interests of the
Debtors’ estates.

I11.  Cause Exists to Redact Certain Personally Identifiable Information.

16. Section 107(c) of the Bankruptcy Code provides that the Court “for cause, may
protect an individual, with respect to the following types of information to the extent the court
finds that disclosure of such information would create undue risk of identity theft or other unlawful
injury to the individual[:] . . . [a]ny means of identification . . . contained in a paper filed, or to be
filed in a case under” the Bankruptcy Code. 11 U.S.C. 8 107(c)(1)(A). Further, the European
General Data Protection Regulation (the “GDPR”), which applies to all European Union member
countries and protects all European Union member countries’ citizens, imposes significant
constraints on the disclosure of “personally identifiable information” (which includes home
addresses of individuals). Violators of the GDPR risk severe penalties. If an organization is found
to have disclosed information in breach of the GDPR, the organization may be fined up to the
higher of €20,000,000 or 4 percent of worldwide annual turnover of the preceding financial year.
See General Data Protection Regulation (EU) 2016/679, art. 83(5). The GDPR may apply to the
Debtors as certain of the Debtors’ creditors are located in countries in the European Union and
may therefore be European Union citizens protected by the personally identifiable information
disclosure regulations.

17. The Debtors respectfully submit that it is appropriate to authorize the Debtors to
redact from any paper filed or to be filed with the Court in these chapter 11 cases address
information of the Debtors’ employees and European Union member countries’ citizens because

such information could be used to perpetrate identity theft, or other unlawful injury to an
7
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individual, including locating survivors of domestic violence or stalking, and may result in
violation of applicable European data privacy laws governing the use of such information. Similar
to the Debtors’ tangible economic risk, including the extraordinary exposure to civil liability
associated with violating the GDPR, the risk to the Debtors’ employees is not merely speculative.
In at least one recent chapter 11 case, the abusive former partner of a debtor’s employee exploited
the publicly accessible creditor and employee information filed in the chapter 11 case to track the
employee to her new address, which had not been publicly available until then, forcing the
employee to change addresses again for her safety.6 The Debtors propose to provide an unredacted
version of the Creditor Matrix and any other applicable filings to the Court, the U.S. Trustee,
counsel to any official committee appointed in these chapter 11 cases, and other parties in interest
upon reasonable request. In addition, the Debtors will distribute to their current employees any
notices that are received at the Debtors’ corporate headquarters and are intended for an employee.
18.  Courts in this jurisdiction have granted the relief requested herein in comparable
chapter 11 cases. See, e.g., In re Anna Holdings, Inc., No. 19-12551 (CSS) (Bankr. D. Del. Dec.
3, 2019) (authorizing the debtors to redact personal identification information, including home
address information, of the debtors’ individual creditors and interest holders); In re Destination
Maternity Corporation, No. 19-12256 (BLS) (Bankr. D. Del. Oct. 22, 2019) (authorizing the
debtors to redact personal identification information of the debtors’ employees); In re THG
Holdings, LLC, No. 19-11689 (JTD) (Bankr. D. Del. Aug. 22, 2019) (same); In re Hexion Holdings
LLC, Case No. 19-10684 (KG) (Bankr. D. Del. June 24, 2019); (same); In re Dex Media, Inc., No.

16-11200 (KG) (Bankr. D. Del. May 18, 2016) (authorizing the debtors to redact personal

6 The incident, which took place during the first Charming Charlie chapter 11 proceedings in 2017, is described in
the “creditor matrix motion” filed in In re Charming Charlie Holdings Inc., Case No. 19-11534 (CSS) (Bankr. D.
Del. Jul. 11, 2019) [Docket No. 4].
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identification information, including home address information, of the debtors’ individual
creditors and interest holders).

19. Recently, in addition to granting the requested relief, several courts in this district
have also expounded on the importance of authorizing debtors to redact employees and other
individual creditors’ personally identifiable information. Specifically, in Dex Media, the U.S.
Trustee objected to the debtors’ request to redact employees’ addresses, arguing that there was no
basis for treating employees differently from other creditors absent specific identifiable harm.
Judge Gross rejected the U.S. Trustee’s argument, recognizing the importance of protecting
individuals from unnecessary security risk:

I think, that in the present day, with the abuse of private information, that these

addresses ought to be redacted, and so, you know, | just think that individuals whose

only position is to have been former employees, for example, ought not to have

their home addresses listed publicly. 1 think that that is -- creates a possibility of

abuse and so, | am going to grant the order [to seal].

Hr’g Tr. at 21:13-21, In re Dex Media, Inc., No. 16-11200 (KG) (Bankr. D. Del. May 18, 2016).

20.  Similarly, in In re Hexion Holdings, the debtors filed a motion seeking to redact the
home addresses of employees in the debtors’ schedules. The U.S. Trustee objected on the basis
that (a) home addresses are not covered by section 107(c) and (b) the debtors only referenced “a
generalized threat of identity theft.” See Hr’ing Tr. at 40-41, In re Hexion Holdings LLC, Case
No. 19-10684 (KG) (Bankr. D. Del. June 24, 2019). Judge Gross again overruled the U. S.
Trustee’s objection, holding that “the home addresses, plus the fact of employment by debtors in
this day and age exposes employees to identity theft. That is the court’s strong view.” Id. at 47-48.

21. Most recently, in Anna Holdings, the U.S. Trustee raised the same objection as in

Dex Media and Hexion Holdings Similar to Judge Gross’s approach, Judge Sontchi also rejected

this argument, emphasizing the importance of protecting individuals from unnecessary disclosure
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of such information:

But I think it’s just plain common sense in 2019—soon-to-be 2020—to put as little

information out as possible about people’s personal lives to [prevent] scams. . . So,

you know, it’s a real-life issue, and, of course, the issue of domestic violence is

extremely important.

Hr’ing Tr. at 48:20-25, 49:1-8, In re Anna Holdings, Inc., No. 19- 12551 (Bankr. D.
Del. Dec. 3, 2019).

22. For these reasons, the Debtors respectfully submit that cause exists to authorize the
Debtors to redact, pursuant to 11 U.S.C. § 107(c)(1) and in compliance with the GDPR, personally
identifiable information— including home addresses—of the Debtors’ individual creditors and
interest holders who are listed on the Creditor Matrix or any other document filed with the Court.
Absent such relief, the Debtors would be in violation of applicable European data privacy law,
thereby exposing them to severe monetary penalties that could threaten the Debtors’ operations
during this sensitive stage of their restructuring. Such information also could be used to perpetrate
identity theft and could jeopardize the safety of individuals who, unbeknownst to the Debtors, are
survivors of domestic violence or stalking without any advance notice or opportunity to opt out or
take protective measures.

23. The Court is permitted under Bankruptcy Rule 2002(a) to limit notices required to
be provided. Here, it is appropriate to limit notices required under Bankruptcy Rule 2002 to those

creditors for which the Debtors are able to determine notice addresses after expending reasonable,

good faith efforts.

Notice

24. The Debtors have provided notice of this motion to the following parties or their
respective counsel: (a) the office of the U.S. Trustee for the District of Delaware; (b) the holders
of the 30 largest unsecured claims against the Debtors (on a consolidated basis); (c) the Term Loan

10



Case 19-12680 Doc 17 Filed 12/17/19 Page 11 of 12

Agent; (d) counsel to the Ad Hoc Term Loan Lender Group; (e) the office of the attorneys general
for the states in which the Debtors operate; (f) the United States Attorney’s Office for the District
of Delaware; (g) the Internal Revenue Service; (h) counsel to certain majority equity holders for
Debtor Clover Technologies Group, LLC.; and (i) any party that has requested notice pursuant to
Bankruptcy Rule 2002. As this motion is seeking “first day” relief, within two business days of
the hearing on this motion, the Debtors will serve copies of this motion and any order entered in
respect to this motion as required by Local Rule 9013-1(m). The Debtors submit that, in light of

the nature of the relief requested, no other or further notice need be given.

No Prior Request

25. No prior request for the relief sought in this motion has been made to this or any

other court.

[Remainder of page intentionally left blank]

11
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WHEREFORE, the Debtors respectfully request that the Court enter interim and final

orders, substantially in the forms attached hereto as Exhibit A and Exhibit B, granting the relief

requested herein and such other relief as the Court deems appropriate under the circumstances.

Dated: December 17, 2019
Wilmington, Delaware

/s/ Domenic E. Pacitti

Domenic E. Pacitti (DE Bar No. 3989)

Michael W. Yurkewicz (DE Bar No. 4165)

KLEHR HARRISON HARVEY BRANZBURG LLP

919 N. Market Street, Suite 1000

Wilmington, Delaware 19801

Telephone: (302) 426-1189

Facsimile: (302) 426-9193

Email: dpacitti@klehr.com
myurkewicz@klehr.com

-and-

Morton R. Branzburg (pro hac vice pending)

KLEHR HARRISON HARVEY BRANZBURG LLP
1835 Market Street, Suite 1400

Philadelphia, Pennsylvania 19103

Telephone: (215) 569-3007

Facsimile: (215) 568-6603

Email: mbranzburg@klehr.com

-and-

Joshua A. Sussberg, P.C. (pro hac vice pending)

Matthew C. Fagen (pro hac vice pending)

KIRKLAND & ELLISLLP

KIRKLAND & ELLIS INTERNATIONAL LLP

601 Lexington Avenue

New York, New York 10022

Telephone: (212) 446-4800

Facsimile: (212) 446-4900

Email: joshua.sussberg@kirkland.com
matthew.fagen@kirkland.com

Proposed Co-Counsel for the Debtors and Debtors in Possession
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Exhibit A

Proposed Interim Order
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

In re: Chapter 11

CLOVER TECHNOLOGIES GROUP, LLC, etal.,! Case No. 19-12680 (__ )

Debtors. (Joint Administration Requested)

)
)
)
)
)
)
)
)

Re: Docket No.

INTERIM ORDER AUTHORIZING THE DEBTORS
TO (1) FILE A CONSOLIDATED LIST OF CREDITORS
IN LIEU OF SUBMITTING A SEPARATE MAILING MATRIX FOR
EACH DEBTOR, (I1) FILE A CONSOLIDATED LIST OF THE DEBTORS’
THIRTY LARGEST UNSECURED CREDITORS, (I11) REDACT CERTAIN
PERSONAL IDENTIFICATION INFORMATION FOR THE DEBTORS’
EMPLOYEES AND EUROPEAN UNION MEMBER COUNTRIES’ CITIZENS, AND
(IV) LIMITING NOTICE REQUIRED UNDER BANKRUPTCY RULE 2002

Upon the motion (the “Motion”)?2 of the above-captioned debtors and debtors in possession

(collectively, the “Debtors™) for entry of an interim order (this “Interim Order”), (a) authorizing

the Debtors to file a consolidated list of creditors in lieu of submitting a separate mailing matrix
for each Debtor, (b) authorizing the Debtors to file a consolidated list of the Debtors’ thirty largest
unsecured creditors in lieu of filing lists for each Debtor, (c) authorizing the Debtors to redact
certain personal identification information for the Debtors’ employees, and (d) limiting notice
required under Bankruptcy Rule 2002, and (e) scheduling a final hearing to consider approval of
the Motion on a final basis, all as more fully set forth in the Motion; and upon the First Day

Declaration; and this Court having jurisdiction over this matter pursuant to 28 U.S.C. 8§ 157

1 The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification
number, are: Clover Technologies Group, LLC (9236); 4L Holdings Corporation (0292); 4L Technologies Inc.
(5035); Clover Ithaca Properties, LLC (9236); Refurb Holdings, LLC (1230); Clover Wireless, LLC (0313); and
Valu Tech Outsourcing, LLC (3563). The location of the Debtors’ service address in these chapter 11 cases is:
5850 Granite Parkway, Suite 720, Plano, Texas 75024.

2 Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Motion.
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and 1334 and the Amended Standing Order of Reference from the United States District Court for
the District of Delaware, dated February 29, 2012, and this Court having found that this is a core
proceeding pursuant to 28 U.S.C. § 157(b)(2), and this Court may enter a final order consistent
with Article 111 of the United States Constitution; and this Court having found that venue of this
proceeding and the Motion in this district is proper pursuant to 28 U.S.C. 88 1408 and 1409; and
this Court having found that the relief requested in the Motion is in the best interests of the Debtors’
estates, their creditors, and other parties in interest; and this Court having found that the Debtors’
notice of the Motion and opportunity for a hearing on the Motion were appropriate under the
circumstances and no other notice need be provided; and this Court having reviewed the Motion
and having heard the statements in support of the relief requested therein at a hearing before this
Court (the “Hearing”); and this Court having determined that the legal and factual bases set forth
in the Motion and at the Hearing establish just cause for the relief granted herein; and upon all of
the proceedings had before this Court; and after due deliberation and sufficient cause appearing
therefor, it is HEREBY ORDERED THAT:

1. The Motion is granted on an interim basis as set forth in this Interim Order.

2. The final hearing (the “Final Hearing) on the Motion shall be held on :
2020,at__: _.m., prevailing Eastern Time. Any objections or responses to entry of a final order
on the Motion shall be filed on or before 4:00 p.m., prevailing Eastern Time, on , 2020.

3. The requirements of Local Rule 1007-2(a) and Local Rule 2002-1(f)(v) that
separate mailing matrices be submitted for each Debtor are permanently waived; provided that if
any of these chapter 11 cases converts to a case under chapter 7 of the Bankruptcy Code, the

applicable Debtor shall file its own creditor mailing matrix.
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4. The Debtors are authorized to submit a consolidated list of the 30 largest unsecured
creditors; provided that if any of these chapter 11 cases converts to a case under chapter 7 of the
Bankruptcy Code, the applicable Debtor shall file a list of its own top 30 unsecured creditors.

5. The Debtors shall cause the Creditor Matrix to be made available in readable
electronic format (or in non-electronic format at such requesting party’s sole cost and expense)
upon reasonable request by parties in interest.

6. The Debtors are authorized to redact the home addresses of their employees and
European Union member countries’ citizens from the Creditor Matrix; provided that the Debtors
shall file under seal with the Court an unredacted version of the Creditor Matrix and shall provide
such unredacted Creditor Matrix to the Debtors’ claims agent, the U.S. Trustee, any official
committee of unsecured creditors appointed in these chapter 11 cases, and the Court. The rights
of all parties in these chapter 11 cases to object to the relief set forth in this paragraph on a final
basis, for any reason, including that the Debtors have not satisfied their burden under section
107(c) of the Bankruptcy Code, are hereby preserved.

7. The Debtors are authorized to limit notices required under Bankruptcy Rule 2002
to those creditors for which the Debtors are unable to determine notice addresses after expending
reasonable, good faith efforts.

8. When serving any notice in these cases on the Debtors” employees and European
Union member countries’ citizens, the Debtors’ claims agent, and, where applicable, the Clerk of
the Court, shall use the employee’s and European Union member countries’ citizens’ home

address.
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9. Notice of the Motion as provided therein shall be deemed good and sufficient notice
of such Motion and the requirements of Bankruptcy Rule 6004(a) and the Local Rules are satisfied
by such notice.

10.  The Debtors are authorized to take all actions necessary to effectuate the relief
granted in this Interim Order in accordance with the Motion.

11.  This Court retains exclusive jurisdiction with respect to all matters arising from or
related to the implementation, interpretation, and enforcement of this Interim Order.

Dated: , 2019
Wilmington, Delaware United States Bankruptcy Judge
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Exhibit B

Proposed Final Order
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

In re: Chapter 11

CLOVER TECHNOLOGIES GROUP, LLC, etal.,! Case No. 19-12680 (__ )

Debtors. (Joint Administration Requested)

)
)
)
)
)
)
)
)

Re: Docket No.

FINAL ORDER AUTHORIZING THE DEBTORS
TO (1) FILE A CONSOLIDATED LIST OF CREDITORS
IN LIEU OF SUBMITTING A SEPARATE MAILING MATRIX FOR
EACH DEBTOR, (I1) FILE A CONSOLIDATED LIST OF THE DEBTORS’
THIRTY LARGEST UNSECURED CREDITORS, (I11) REDACT CERTAIN
PERSONAL IDENTIFICATION INFORMATION FOR THE DEBTORS’
EMPLOYEES AND EUROPEAN UNION MEMBER COUNTRIES’ CITIZENS, AND
(IV) LIMITING NOTICE REQUIRED UNDER BANKRUPTCY RULE 2002

Upon the motion (the “Motion”)?2 of the above-captioned debtors and debtors in possession

(collectively, the “Debtors™) for entry of an final order (this “Final Order”), (a) authorizing the

Debtors to file a consolidated list of creditors in lieu of submitting a separate mailing matrix for
each Debtor, (b) authorizing the Debtors to file a consolidated list of the Debtors’ thirty largest
unsecured creditors in lieu of filing lists for each Debtor, (c) authorizing the Debtors to redact
certain personal identification information for the Debtors’ employees, and (d) limiting notice
required under Bankruptcy Rule 2002, all as more fully set forth in the Motion; and upon the
First Day Declaration; and this Court having jurisdiction over this matter pursuant to 28 U.S.C.

88 157 and 1334 and the Amended Standing Order of Reference from the United States District

1 The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification
number, are: Clover Technologies Group, LLC (9236); 4L Holdings Corporation (0292); 4L Technologies Inc.
(5035); Clover Ithaca Properties, LLC (9236); Refurb Holdings, LLC (1230); Clover Wireless, LLC (0313); and
Valu Tech Outsourcing, LLC (3563). The location of the Debtors’ service address in these chapter 11 cases is:
5850 Granite Parkway, Suite 720, Plano, Texas 75024.

2 Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Motion.
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Court for the District of Delaware, dated February 29, 2012; and this Court having found that this
is a core proceeding pursuant to 28 U.S.C. 8 157(b)(2); and this Court may enter a final order
consistent with Article 111 of the United States Constitution; and this Court having found that venue
of this proceeding and the Motion in this district is proper pursuant to 28 U.S.C. 8§ 1408 and 1409;
and this Court having found that the relief requested in the Motion is in the best interests of the
Debtors’ estates, their creditors, and other parties in interest; and this Court having found that the
Debtors’ notice of the Motion and opportunity for a hearing on the Motion were appropriate and
no other notice need be provided; and this Court having reviewed the Motion and having heard the
statements in support of the relief requested therein at a hearing before this Court (the “Hearing™);
and this Court having determined that the legal and factual bases set forth in the Motion and at the
Hearing establish just cause for the relief granted herein; and upon all of the proceedings had
before this Court; and after due deliberation and sufficient cause appearing therefor, it is HEREBY
ORDERED THAT:

1. The Motion is granted on a final basis as set forth in this Final Order.

2. The requirements of Local Rule 1007-2(a) and Local Rule 2002-1(f)(v) that
separate mailing matrices be submitted for each Debtor are permanently waived; provided that if
any of these chapter 11 cases converts to a case under chapter 7 of the Bankruptcy Code, the
applicable Debtor shall file its own creditor mailing matrix.

3. The Debtors are authorized to submit a consolidated list of the 30 largest unsecured
creditors; provided that if any of these chapter 11 cases converts to a case under chapter 7 of the

Bankruptcy Code, the applicable Debtor shall file a list of its own top 30 unsecured creditors.
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4. The Debtors shall cause the Creditor Matrix to be made available in readable
electronic format (or in non-electronic format at such requesting party’s sole cost and expense)
upon reasonable request by parties in interest.

5. The Debtors are authorized to redact the home addresses of their employees and
European Union member countries’ citizens from the Creditor Matrix; provided that the Debtors
shall file under seal with the Court an unredacted version of the Creditor Matrix and shall provide
such unredacted Creditor Matrix to the Debtors’ claims agent, the U.S. Trustee, any official
committee of unsecured creditors appointed in these chapter 11 cases, and the Court.

6. The Debtors are authorized to limit notices required under Bankruptcy Rule 2002
to those creditors for which the Debtors are unable to determine notice addresses after expending
reasonable, good faith efforts.

7. When serving any notice in these cases on the Debtors” employees and European
Union member countries’ citizens, the Debtors’ claims agent, and, where applicable, the Clerk of
the Court, shall use the employee’s and European Union member countries’ citizens’ home
address.

8. Notice of the Motion as provided therein shall be deemed good and sufficient notice
of such Motion and the requirements of Bankruptcy Rule 6004(a) and the Local Rules are satisfied
by such notice.

9. The Debtors are authorized to take all actions necessary to effectuate the relief

granted in this Final Order in accordance with the Motion.
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10.  This Court retains exclusive jurisdiction with respect to all matters arising from or
related to the implementation, interpretation, and enforcement of this Final Order.

Dated: , 2020
Wilmington, Delaware United States Bankruptcy Judge




